


Why we need 
to separate 
our food 
scraps…
25% of our waste tonnage
50% of the gas emissions

26m tons per year from residential
Equivalent to 19m cars driven for a year



Only 12% of US 
Households 
currently have access to 
a food waste service

• 8m - curbside

• 5m - drop-off

• 3m - combination

• 114m - none



What are the 
obstacles to achieving 
universal provision?

• Cost – particularly 
where landfill fees are 
low

• Practicality – 
downtown and 
multifamily 
neighborhoods

• Availability of 
composting or AD 
capacity nearby
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We need a collection 
infrastructure that 
delivers: 

• Good quantities of 
clean feedstock

• Minimal start-up costs 
but scalable

• An accessible facility 
for every community





Recommendations:

• Costs for servicing drop off stations much 
lower than curb side collection

• Drop off stations serve as regular educational 
and awareness touchpoints

• Drop off stations can also be a gateway 
towards a curb side collection

• Utilize best practice standards from other 
communities



Recommendations:

• Name your program intentionally: is it compost yet?

• Select convenient locations, e.g. alongside existing infrastructure

• Registration makes drop off sites more intentional, reduces 
contamination

• Providing residents with compliant compostable liners can help

• Consider opportunities for Business Sponsorships













Curbside

• Higher diversion rate - 
convenient 

• Little control over 
contamination 

• Very high cost to set up and 
run

• Challenges for multifamily and 
downtown
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Drop-off

• Low cost to set up 
and run, easily 
scaled

• Ability to control 
contamination 

• Works well in 
communal 
applications

• Lower diversion rate, 
but will be very clean



Town of 
Manchester CT

• Accessible, Educational, Inspiring 
communities

• Residents register to access, 
reducing contamination

• Free 24/7 access, very cost-effective

• Diverting over 1 ton per month from 
4 units with minimal contamination

https://metrostor.us/food-waste-drop-
off-programs-a-metrostor-discussion/ 
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How do we 
change behavior? 
Knowledge 
• Leaflets, posters
• stickers on caddies and bins

Motivation 
• What’s in it for me?
• Make it fun

Ease 
• Make it easy  
• Provide caddies, liners
• Accessible deposit-points



ReLondon 
500 Public Authority Apartments

Ease

• Co-located trash/recycling and food 
scraps outside each building

• Provided caddies, liners

Knowledge

• Disruptive communications – 
doorstepping, floor vinyls

Motivation

• Eliminate pests and odor

Outcome

• Organics in trash reduced by 45%

• Collected 2-3lbs/household/week

https://relondon.gov.uk/wp-
content/uploads/2022/09/ReLondon-
Report-Making-recycling-work-for-
people-in-flats-2.0.pdf 
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Fife Council 
3 x high-rise blocks of 87 apartments

Ease

• food scraps deposit units outside each 
building

• Provided caddies, liners

Knowledge

• Disruptive communications – 
doorstepping, floor vinyls

Motivation

• Eliminate pests and odor

Outcome

• Collected 100lbs organics per block 
per week

https://metrostor.uk/webinar-engaging-
high-rise-residents-in-a-food-waste-
service/ 
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Every community can be 
empowered to make a difference
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